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OUR COMMITMENT TO COVID SAFETY 

To ensure the protection of our guests and crew Australian Cruise Group, in line with the NSW public health orders has 

completed a rigorous COVID plan and completed the registration process to become a COVID Safe business.  Please f ind a 

summary of our COVID plan below:

STAFF POLICY & TRAINING

• All staff members have completed infection control training courses and retrained to act in a COVID safe way.

• All staff members will be required to undertake mandatory temperature checks at the start of each shift.

• All staff members have been provided with a copy of our COVID safe plan.

CONTACTLESS BOARDING 

• Guests will no longer be required to check-in and exchange a boarding pass.  A digital e-ticket will be accepted by the Cruise     

  Director to access the vessel. 

• Gangways will be marked to provide 1.5m distance between groups.

• Guests are encouraged to download the COVIDSAFE app.
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SAFE DINING

• Guests will be distanced appropriately based on the one customer per 4 square metres of space stipulation by the

   NSW public health order.

• Menus are included on your digital boarding pass to assist with contactless ordering.

• Tables will be restricted to a maximum of 10 guests.

• Tables will be placed to support 1.5 metres of physical distance where possible.

• Alcohol can only be consumed by seated customers.

• Dancing on-board is only be permitted during wedding functions limited to the bride and groom.

• All guests are subject to temperature checks before boarding.

• COVID Marshals are deployed on each departure to ensure compliance with NSW public health orders.

HAND SANITISER

• Liquid hand sanitisers will be available at boarding and on-board the vessels at multiple locations including restrooms.

• Sanitising wipes will be available on request.
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ENHANCED CLEANING 

• COVID safe cleaning regimes have been implemented to ensure surfaces and f ittings are disinfected at the conclusion and     

   commencement of each cruise.

• All staff members have been trained in the appropriate environment cleaning and disinfection principles for COVID-19 provided  

   by the Department of Health.

• All crockery and cutlery are placed on the table by staff wearing fresh single-use gloves.

CONTACTLESS PAYMENT

• Cash transactions will no longer be accepted onboard and contactless payment is required for all payments.

RECORD KEEPING

• All guests must sign in whilst boarding the vessel.  Each guest must provide their name and contact details.  Records will only  

  be used for tracing COVID-19 infections and will be stored digitally for no less than 28 days.
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MAGISTIC TWO

• Licensed survey passenger capacity 360 

• Total lifesaving apparatus 450

Breakdown of lifesaving & f iref ighting equipment 
onboard:

100 385
Life JacketsCovid Reduced Capacity

6
Life Buoys

17
Fire Extinguishers

65
Person life raft

Engine Room
Fire Suppression

System
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SYDNEY SHOWBOAT II

• Licensed survey passenger capacity 495

• Total lifesaving apparatus 797

Breakdown of lifesaving & f iref ighting equipment 
onboard:

525
Life Jackets

3
Life Buoys

25
Fire Extinguishers

272
Carley Float Capacity

Engine Room
Fire Suppression

System

140
Covid Reduced Capacity
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CLEARVIEW GLASS BOAT 

• Licensed survey passenger capacity 450

• Total lifesaving apparatus 960

Breakdown of lifesaving & f iref ighting equipment 
onboard:

480
Life Jackets

4
Life Buoys

10
Fire Extinguishers

480
Carley Float Capacity

Engine Room
Fire Suppression

System

140
Covid Reduced Capacity
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BLUEROOM GLASS BOAT 

• Licensed survey passenger capacity 400

• Total lifesaving apparatus 804

Breakdown of lifesaving & f iref ighting equipment 
onboard:

420
Life Jackets

3
Life Buoys

7
Fire Extinguishers

384
Carley Float Capacity

Engine Room
Fire Suppression

System

80
Covid Reduced Capacity
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Safety is our #1 priority 


